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POWER OF ATTORNEY TO PROSECUTE APPLICATIONS BEFORE THE USPTO 



I hereby revoke all previous powers of attorney given in the application identified in the attached statement under 
37 CFR 3.73(b). 



hereby appoint: 

Practitioners associated with the Customer Number: 



□ 



Practitioner(s) named below (if more than ten patent practitioners are to be n; 



i, then a customer number must be used): 



as attorney(s) or agent(s) to represent the undersigned before the United States Patent and Trademark Office (USPTO) in connection with 
any and ali patent applications assigned on|y to the undersigned according to the USPTO assignment records or assignment documents 
" 37 CFR 3.73(b). 



attached to this form in accordance w 



Please change the correspondence address for the applicatio n identified in the attached s tatement under 37 CFR 3.73(b) to: 

m 



The address associated with Customer Number: 



I j Firm or 

I — 1 Individual Name 




Address 




City 


| State j Zip 


Country 




Telephone 


| Email 



Assignee Name and Address: 

AT&T Knowledge Ventures, LP. 
645 E. Plumb Lane 
Reno, Nevada 89502 



A copy of this form, together with a statement under 37 CFR 3.73(b) (Form PTO/SB/96 or equivalent) is required to be 
filed in each application in which this form is used. The statement under 37 CFR 3.73(b) may be completed by one of 
the practitioners appointed in this form if the appointed practitioner is authorized to act on behalf of the assignee 
and must identify the application in which this Power of Attorney is to be filed. ' 



SIGNATURE of Assignee of Record 



Signature 




Date Javuae/ 3 0 l 2o6-7 




Umesh M. Desai 


Telephone - S -2 7 - JJbZ 


Title 

Th 


Secretary 



to complete, i 
U.S. Patent £ 



process) an applicatior 
iding gathering, preparii 



I. This 



ction is estimated to lake 3 minutes 
' ' 1 1 1! case. Any 

, • i ■ ■■•"^ ; ' Chief i.if.im i.ilif.n CUir.nl, 

K Office, U.S. Department of Commerce, P.O. Box 1450, Alexandria, VA 22313-1450. DO NOT SEND FEES OR COMPLETED 
FORMS TO THIS ADDRESS. SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-1450 



If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2. 



PTO/SB;96(iO~07> 
Approved tor use through 10.- 31/200". OMB 0661-0051 
U.S Patent awl Trademark Otto; U.S DEPARTMENT OF COMMERCE 

^^^L::!:;;;;^..^.;..^:!::.; J.:..:....; ..ll '. ...... : i .. J. . ,,l,,nn,^L^u± 

STATEMENT UNDER 37 CFR 3.73f b\ 

Applicant/Patent Owner. Benjarn n.A,. Kn i U si 



Application No /Patent No.: 10/62955? Fifed/issue Date. ^gnpra i - 



Entitled: USER INTERFACE FOR "HOW TO USE" APPLICATION OF AUTOMATED SELF SERVICE CALL CENTER 
AT&T Kno wled ge Ve nt ures, L P a iimited partnership 



/Type ot Assignee, e.o., eoiporatiof!, f.eiftneisbtp, ene'ersfty, povemrnent e?jef>ey, etc.) 



states that it is 

1. [7] the assignee of the entire right, title, and interest: or 

2 ["] an assignee of less than the entire right, title and interest 
(The extent (by percentage) of its ownership interest is 



in the patent application/patent identified above by virtue of either: 

A. Q An assignment from the inventory) of the patent application/patent identified above. The assignment was recorded 

in the United States Patent and Trademark Office at Reei , Frame , or for which a copy 

thereof is attached. 

OR 

B. j~/j A chain of title from the inventor(s), of the patent application/patent identified above, to the current assignee as follows: 
1 . From: inventors To: SSC Knowledge Ventures, L P. 



The document was recorded in the United States Patent and Trademark Office & 
Reel 020192 Frame 0779 , or for which a copy thereof is attached. 

2, From: SBC Knowledge Ventures, L.P. To: AT&T Knowledge Ventures. L P 



i js recorded in the United States Patent and Trademark Office at 
Reel 020215 , Frame 0680 , or for which a copy thereof is attached. 



The document was recorded in the United States Patent and Trademark Office at 

Reel , Frame . or for which a copy thereof is attached. 

Q Additional documents in the chain of title are listed on a supplemental sheet. 

C] As required by 37 CFR 3.73(b){1 )(i}, the documentary evidence of the chain of title from the original owner to the 
or concurrently is being, submitted for recordation pursuant to 37 CFR 3.11. 



[NOTE A separate copy (/ e , a true copy of the original assignment documents)) must be submitted to Assignment 
Division in accordance with 37 CFR Part 3. to record the assignment in the records of the USPTQ See MPEP 
302.08] 

The undersigned (whose title is supplied below) is authorized to act on behalf of the assignee. 

/Joseph p. iaiiy/ 19 Dec. 07 



Signature Date 

Joseph P ; Laljy. 512.236.2019 

Printed or Typed Name Telephone Number 
Attorney for Assignee 



e t , ~ JFR ; 73 1 Ft . «t to obtain or lutein a bent-fit 

I 'ii , t i j i Ueetion is estimated t< 

t i i . i , 1 , , r< 1 t b t 1 i t i [ i » the USPT * 1 i 

comments on the amount of time you loqtiire to complete this fotro amf/oi suoijestions tot reduciwi this burden, should be sent to the Chiet Information Oiiioer, 
U.S. Patent and Tt I P.O. Sox 1450. Ate*an*fe. VA 2231 U > i f'O FEES OR COMPLETED 

FORMS to THIS ADDRESS SEND TO: Commissioner for Patents, P.O. Box 1450, Alexandria, VA 22313-14S0. 



If you need assistance in completing the form, call 1-800-PTO-9199 and select option 2 



